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UNLOXCYT SUPPORT™

Schedule deliveries during normal business hours

Watch for deliveries. UNLOXCYT is shipped in an insulated box with gel packs sufficient
to keep its temperature at 2°C to 8°C (36°F-46°F) for at least 24 hours from the time it
leaves the distributor.

Inspect and unpack

All deliveries should be unpacked immediately upon receipt and inspected for damage.

If the outer box is crushed, smashed, and obviously damaged, contact your specialty
distributor immediately. After inspection, product should be placed in your medication
refrigerator and stored at 2°C to 8°C (36°F-46°F). Do not freeze or shake. Keep in original
package to protect from light.

Inventory management

Rotate stock. It is a good idea to regularly check the expiration dates of medications
stored in your refrigerator and rotate your inventory of each product so that product
with the closest expiration date is used first.

Monitor your medication refrigerator. The unit should have a temperature monitoring
device and an alarm.

Protect your inventory by preparing for power outages with a backup generator.

Storage of infusion solution: Store at room temperature up to 25°C (77°F) for no more than 24 hours from
the time of preparation to the end of the infusion or at 2°C to 8°C (36°F-46°F) for no more than 24 hours
from the time of preparation to the end of infusion. If refrigerated, allow the diluted solution to come to
room temperature prior to administration. Discard after 24 hours. Do not freeze.!

For more information

about product returns or to file

Broken and Damaged Return Requests
1-800-818-4555, Option 6, Monday to Friday 8 am to 6 pm ET

a product complaint contact Sun Defective Product Complaints
Pharma Customer Service 1-800-818-4555, Option 4

For more information or assistance, please call UNLOXCYT SUPPORT at 1-855-865-9994 or visit
UNLOXCYTPro.com/support.
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